HOQI PONG NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

THANH PHO HAI PHONG Péoc lap - Tw do - Hanh phiic
S6:44  [2025/NQ-HDND Hai Phong, ngay 10 thang 12 nam 2025
NGHI QUYET

Quy dinh ché d boi duwéng ddi véi ngudi lam nhiém vu tiép cong dan,
xwr ly don khiéu nai, to cao, kién nghi, phan anh tai cac co’ quan, don vi
thugc thanh pho Hai Phong

Can cir Ludt Té chirc chinh quyén dia phirong so 72/2025/0HI5;

Can cir Ludt Ngdn sdach nha niede s6 89/2025/0H1S;

Can cir Ludt Thanh tra sé 84/2025/QH15;

Can cir Ludt Tiép cong dan sé 42/2013/QH13;

Can cir Nghi dinh sé 64/2014/NP-CP ngay 26 thang 6 ndm 2014 cia
Chinh phii quy dinh chi tiét thi hanh mot sé diéu ciia Ludt Tiép cong dan;

Can cir Nghi dinh s6 150/2025/ND-CP ngay 12 thang 6 nam 2025 ciia
Chinh phii quy dinh t6 chitc cdc co quan chuyén mén thuée Uy ban nhdn dén
thanh pho, thanh phé truc thudc trung wong va Uy ban nhdn ddn xd, phuong,
ddc khu thudc thanh phd, thanh phé truc thude Trung wong;

Can civ Nghi dinh s6 141/2025/ND-CP ngay 12 thdng 6 nam 2025 ciia
Chinh phi quy dinh vé phédn dinh thdm quyén ciia chinh quyén dia phwong 02
cdp trong linh vuc quan Iy nha nwée ciia Thanh tra Chinh phil;

Can cir Nghi dinh s6 216/2025/ND-CP ngay 05 thang 8 nam 2025 ciia
Chinh phii Quy dinh chi tiét mot sé diéu va hwdng dan thi hanh Ludt Thanh tra;

Can cir Théng tw s6 02/2025/TT-TTCP ngdy 25 thdng 6 nam 2025 cia
Thanh tra Chinh phit huéng dan thuwe hién mot sé quy dinh thude linh viee quan 1y
nha nude ciia Thanh tra Chinh phit lién quan dén chinh quyén dia phwong 02 cdp;

Can cir Thong tw sé6 03/2025/TT-TTCP ngay 30 thang 7 nam 2025 ciia
Thanh tra Chinh phii hwéng dan chire ndng, nhiém vu, quyén han ciia Thanh tra
tinh, thanh phé truc thuéc Trung wong;

Can cir Théng tw s6 320/2016/TT-BTC ngay 14 thang 12 nam 2016 cia
Bé Tai chinh quy dinh ché @6 boi dwéng déi véi nguoi lam nhiém vu tiép cong
dan, xur ly don khiéu nai, 16 cdo, kién nghi, phan anh;

Xét To trinh sé6 274/TTr-UBND ngay 24 thang 11 nam 2025 cia Uy ban
nhdn ddn thanh phé; Bdo cdo tham tra sé 112/BC-BPC ngay 08 thang 12 nam



2025 ciia Ban Phdp ché Héi dong nhan dan thanh phé; y kién thdo ludn cia dai
biéu Hoi dong nhan dan thanh pho tai ky hop.

Hoi do”‘ng nhdn ddn thanh phé Hai Phong ban hanh Nghj quyét quy dinh
ché d¢ boi duong doi véi nguoi lam nhiém vu tiép cong dan, xir Iy don thu
khiéu nai, t6 cdo, kién nghi, phan anh tai cdc co quan, don vi thuoc thanh phé
Hai Phong.

Piéu 1. Pham vi diéu chinh

Quy dinh ché do bdi dudng ddi véi nguoi lam nhiém vu tiép cong dan, xir
Iy don khiéu nai, t§ céo, kién nghi, phan &nh tai cac tru sé tiép cong dan, dia
diém tiép cong dan ctia co quan, t6 chirc, don vi trén dia ban thanh phd Hai
Phong theo quy dinh tai khoan 2, khoan 4, khoan 5 Piéu 20 Nghi dinh sd
64/2014/ND-CP ngay 26 thang 6 nam 2014 ctia Chinh phii quy dinh chi tiét thi
hanh mét s diéu cua Luat Tiép cong dan, cu thé:

1. Tru so tiép cong dan thanh phd; dia diém tiép cong dan cia cac co quan
chuyén mén thudc Uy ban nhan dan thanh phé; co quan truc thudc CAC co quan
chuyén mén ciia Uy ban nhan dan thanh phd; Uy ban Mit tran To qubc thanh
phd; co quan ctia cac to chirc chinh tri - xd hoi thanh phd.

2. Pia diém tiép cong dan cip xa.

3. Dia diém tiép cong dan tai don vi su nghiép cong lap.

Picu 2. Pdi twong ap dung

1. Can b, cong chtc thude cac co quan, don vi quy dinh tai Piéu 1 Nghi
quyét nay duoc cap ¢ tham quyén giao nhiém vy hoac phan cong lam nhiém vu
tiép cong dan, xu ly don khiéu nai, to céo, kién nghi, phan &nh tai try s¢ tiép
cong dan hoic dia diém tiép cong dan.

2. Nguoi dang dau, cap pho caa nguoi dang dau co quan, to chic, don vi
c6 trach nhiém tiép cong dan dinh ky hoac dot xuat; can bo, cong chic duoc cap
c6 tham quyén triéu tap 1am nhiém vu tiép cong dan, xt Iy don khiéu nai, t6 céo,
kién nghi, phan anh tai tru s¢ tiép céng dan hoic dia diém tiép cong dan.

3. Cén b, cbng chuc; sy quan, ha sy quan, chién sy, quan nhan chuyén
nghiép va nhan vién qudc phong trong luc lugng vii trang; can bo dan phong, y
té, giao thdng khi dugc cap co tham quyén giao nhiém vy hoic phan cong phoi
hop tiép cong dan, giir gin an ninh, trat tu, bao dam y té tai try so tiép cong dan
hoac dja diém tiép céng dan.

4. Nguoi dang dau, cap phd caa ngudi dung dau co quan, té chic, don vi,
can bo, cong chic dugc cap co tham quyén giao nhiém vu chuyén trach xu ly
don khiéu nai, t6 cao, kién nghi, phan anh.



Piéu 3. Mitc chi boi dudng

1. Cac d6i twong dugc quy dinh tai khoan 1, khoan 2 Diéu 2 Nghi quyét
nay ma chua dugc huong ché o phu cap trach nhiém theo nghé, khi 1am nhiém
vu tiép cong dan, xu Iy don khiéu nai, té céo, kién nghi, phan anh tai tru so tiép
cong dan hoac dia diém tiép cobng dan duoc bdi dudng 120.000
ddng/ngay/ngudi; truang hop dang duoc huang ché do phu cap trach nhiém theo
nghé thi duoc bdi dudng 96.000 dong/ngay/ngudi.

2. Dbi véi can bo, cong chac duge cap co tham quyén giao hoic phan
cong lam nhiém vu tiép cong dan, xir Iy don khiéu nai, t6 cao, kién nghi, phan
anh tai tru so tiép céng dan Trung wong duoc bdi dudng 180.000
dong/ngay/nguoi; truong hop dang huéng ché o phu cip theo nghé dugc boi
dudng 140.000 dong/ngay/ngudi.

3. Céc dbi tuong quy dinh tai khoan 3, khoan 4 Diéu 2 Nghi quyét nay
duoc bdi dudng 60.000 ddng/ngay/nguoi.

Diéu 4. Nguﬁn kinh phi chi tra, 1ap du toan, chfip hanh va quyét toan
kinh phi

1. Nguon kinh phi chi tra tién boi dudng doi voi nguoi 1am cong tac tiép
cong dan, xir Iy don khiéu nai, t cao, kién nghi, phan anh, gom:

a) Ngan sach nha nudc theo phan cip ngan sach hién hanh;

b) Ngudn thu caa don vi sy nghiép cong 1ap:

¢) Cac nguon kinh phi khac (néu cd).

2. Tién bdi dudng cho cac ddi tugng dugc quy dinh tai khoan 1, khoan 4
Piéu 2 Nghi quyét nay thudc bién ché tra luong ciia co quan nao thi co quan d6
cé trach nhiém chi tra.

3. Tién bdi dudng cho cac ddi tugng dugc quy dinh tai khoan 2, khoan 3
Piéu 2 Nghi quyét nay do co quan c6 tham quyén mai, triéu tap phdi hop chi tra.

4. Viéc 1ap du toan, chap hanh va quyét toan kinh phi thuc hién theo quy
dinh tai Diéu 6 Thong tu s6 320/2016/TT-BTC ngay 14/12/2016 cia Bo Tai
chinh quy dinh ché d6 bdi dudng ddi véi ngudi 1am nhiém vu tiép cong dan, xur
1y don khiéu nai, tb céo, kién nghi, phan anh.

Piéu 5. Piéu khoan thi hanh

1. Nghi quyét nay c6 hiéu lyc thi hanh ké tir ngay 01 thang 01 nim 2026.

2. Céc Nghi quyét sau hét hiéu luc thi hanh ké tir ngdy Nghi quyét nay co
hiéu luc:

a) Quy dinh ché d6 boi dudng d6i voi ngudi 1am nhiém vu tiép cong dan,
xur 1y don khiéu nai, t6 cdo, kién nghi, phan anh tai cac co quan, don vi thude
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thanh phé Hai Phong ban hanh kém theo Nghi quyét sé 10/2018/NQ-HPND
ngay 12/7/2018 cia Hoi dong nhan dan thanh phd Hai Phong (cii);

b) Nghi quyét s6 07/2022/NQ-HPND ngay 20/7/2022 ctia Hoi déng nhan
dan thanh phd Hai Phong (cii) vé stra d6i, bo sung Piéu 3 Quy dinh ché do boi
dudng ddi voi nguoi lam nhi¢m vy tiép cong dan, xu 1y don khiéu nai, t6 cdo,
kién nghi, phan 4nh tai cic co quan, don vi thudc thanh phé Hai Phong ban hanh
kém theo Nghi quyét s6 10/2018/NQ-HPND ngay 12/7/2018 ctia Hoi dong nhan
dan thanh phé Hai Phong (cil).

Diéu 6. T6 chirc thue hién

1. Giao Uy ban nhan dan thanh phé chi dao, t6 churc thuc hién Nghi quyét.

2. Thuong truc Hoi dong nhan dan thanh phd, cic Ban ctia Hoi dong nhan
dan thanh phd, cac T6 dai biéu Hoi dong nhan dan thanh phd va dai biéu Hoi
d6ng nhan dan thanh phd giam sat viéc thuc hién Nghi quyét.

Nghi quyét nay da duoc Hoi dong nhan dan thanh phd Hai Phong khoa
XVI, Ky hop thtr 32 thdng qua ngay 10 thang 12 nam 2025./.

Noi nhdn: -

- Uy ban Thuong vu Qudc hoi, Chinh phu; — _\\CHU TICH
- Uy ban Céng tac dai biéu (Qudc hoi);

- Cac VP: Qudc hoi, Chinh phi;

- Thanh tra Chinh phu, B6 Tai chinh;

- Cuc KTVB&QLXLVPHC (B6 Tu phap);

- TTTU, TT HDND, UBND TP;

- Poan DPBQH HP;

- Uy ban MTTQVN TP;

- Céc Ban cita HDND TP;

- Céc Pai biéu HDND TP khoa XVI;

- Cac VP: TU, PBBQH & HPND, UBND TP;
- Cac s, ban, nganh, doan thé TP;

- TTPU, TT HDND, UBND cép x3;

- B4o va PTTH HP, Cong bao TP, Céng TTDT TP;
- Luu HSKH.
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